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w E L C O M E

Meet  you r  co l l eagues
Rece ive  a l l  l og ins  as  soon  as  poss ib le  (e .g  Voys  Webphone ,  Magen to ,
UPS,  Ins tag ram,  Facebook ,  AEDexper t . i e  i nbox )  
Rece ive  t ra in ing  on  Magen to  2 .0
Rece ive  CMS t ra in ing
Read  th rough  th i s  document  
A lways  have  you r  no tebook  w i th  you  and  take  no te  o f  eve ry th ing
Work  ha rd  bu t  remember  to  have  fun !  

We lcome to  Med iso l !  You  a re  en te r ing  the  wor ld  o f  l i f e  sav ing  equ ipmen t
a t  a  dynamic  and  g row ing  company !  Because  o f  t h i s ,  I  have  c rea ted  a
how- to  manua l  t o  he lp  make  the  i n i t i a l  s tages  o f  work ing  as  smoo th  as
poss ib le .  

Here  i s  a  l i s t  o f  t i ps  tha t  a re  use fu l  when  s ta r t i ng  as  a  sa les  consu l tan t
fo r  t he  I r i sh  marke t :

W E ' R E  A
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T a b l e  o f
c o n t e n t s

Compet i t o rs1 .
 2 .  Sec to rs  where  AEDs  a re  manda to ry
 3 .  Ava i l ab i l i t y  o f  AED se rv i ce  con t rac ts  i n  I re land
 4 .  AED s ta t i s t i cs  i n  I re land
 5 .  CPR/AED t ra in ing  l eg i s la t i on
 6 .  Tender ing  oppor tun i t i es
 7 .  Pub l i c  Ho l i days  i n  I re land
 8 .  Soc ia l  Med ia

Re fe rences
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Ce- tek  Med ica l  
Hear t s  Sa fe ty  So lu t i ons
Hun t  o f f i ce
F lashpo in t  
Thede f ibshop
E i remed
Medguard
SP Serv i ces  

The  fo l l ow ing  a re  the  ma in  compe t i t o rs :  

CE Tek  Medica l
CE-Tek  Med ica l  i s  a  company  tha t  se l l s  med ica l  equ ipmen t .  They  a re
I re land ' s  so le  d i s t r i bu to r  o f  De f ib  S to re  Ou tdoor  and  Indoor  De f ib r i l l a to r
Cab ine ts ,  wh ich  a re  a  marke t - l ead ing  p roduc t  i n  the  UK recommended  by
a l l  o f  t he  UK 's  Ambu lance  Serv i ce  T rus ts .  They  a l so  se l l ,  se rv i ce  and
suppor t  marke t - l ead ing  de f i b r i l l a to r  b rands  such  as  Card iac  Sc ience ,  Zo l l ,
Ph i l i ps ,  Phys io -Con t ro l ,  Hear t s ine ,  CU Med ica l  ( I pad )  and  many  more .
They  w i l l  be  d ramat i ca l l y  i nc reas ing  the i r  p roduc t  po r t fo l i o  w i th in  the
med ica l  a rena  in  the  ve ry  near  fu tu re .  Ce-Tek  Med ica l  a ims  to  become
I re land ' s  Number  1  cho ice  fo r  med ica l  equ ipmen t .  The  pa ren t  company ,
CE-Tek ,  was  founded  40  yea rs  ago  (CE-Tek  Med ica l ,  n .d . ) .  

Hear ts  Safe ty  So lu t ions
Hear tSa fe ty  So lu t i ons  was  es tab l i shed  in  2006  a f te r  t he  d i rec to rs
d i scussed  the  recen t  sudden  ca rd iac  a r res ts  (SCA)  o f  h igh -p ro f i l e  spo r t s
s ta rs .  As  spo r t s  fans  coming  f rom a  backg round  in  the  emergency
se rv i ces ,  t hey  knew the  bes t  way  to  save  l i ves  f rom SCA in  the
commun i t y  was  to  p rov ide  access  to  AEDs  to  t ra ined  members  o f  t he
pub l i c ,  a t  t he  t ime  and  p lace  o f  t he  SCA occu r r i ng .  A t  t he  t ime ,  Pub l i c
Access  De f ib r i l l a to rs  (PADs)  were  ve ry  uncommon as  was  bys tander -
i n i t i a ted  Card io -Pu lmonary  Resusc i ta t i on  (CPR) .  They  dec ided  they  cou ld
make  a  d i f f e rence ,  they  wan ted  to  save  more  l i ves .  On ly  a  yea r  l a te r ,
Hear tSa fe ty  ro l l ed  ou t  t he  GAA (Gae l i c  A th le t i c  Assoc ia t i on )  Na t iona l
De f ib r i l l a to r  p rog ramme,  i n  pa r tne rsh ip  w i th  the  GAA and  VHI  hea l thca re .
Th is  p rog ramme invo lved  p rov id ing  GAA c lubs  w i th  access  to  l ow-cos t
de f i b r i l l a to rs  and  f ree  t ra in ing  fo r  500  peop le .  The  p rog ramme was
mass ive l y  ove r -subsc r ibed  and  resu l ted  i n  the  l a rges t  dep loymen t  o f
AEDs  in  I re land  and  many  l i ves  saved .   n .d . ) .  
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GAA c lubs  have  a  un ique  pos i t i on  i n  the  I r i sh  commun i t y ,  w i th  mos t
towns ,  v i l l ages ,  and  pa r i shes  hav ing  a t  l eas t  one  c lub .  There fo re ,  many
commun i t i es  sudden ly  had  access  to  an  AED,  wh ich  p roved  huge ly
va luab le ,  espec ia l l y  i n  ru ra l  a reas  w i th  l onger  ambu lance  response  t imes .
Othe r  no tab le  dep loymen ts  by  Hear tSa fe ty  So lu t i ons  i nc lude  I r i sh  Ra i l ,
A IB  Banks ,  C roke  Park  S tad ium,  Gu inness  B rewer ies  and  more  recen t l y
Ryana i r  f o r  each  o f  t he i r  a i r c ra f t .  (Hear t s  Sa fe ty  So lu t i ons ,

Hunt  Of f ice
HuntOf f i ce . i e  was  es tab l i shed  in  1999 .  They  a re  the  l a rges t  I r i sh  owned
o f f i ce  supp l i es  company  and  webs i te .  The  goa l  a t  Hun tOf f i ce . i e  i s  t o
p rov ide  cus tomers  w i th  a  one-s top -shop  fo r  a l l  t he i r  o f f i ce  supp l i es
needs .  So ,  t hey  ca r ry  ove r  150 ,000  p roduc ts  f rom eve ryday  s ta t i one ry  to
fu rn i tu re ,  warehouse  p roduc ts  and  can teen  supp l i es .  They  a l so  o f fe r  t he i r
cus tomers  the  bes t  cus tomer  se rv i ce  eve ry  t ime  they  o rde r  f rom
HuntOf f i ce . i e .  The i r  p roduc ts  range  f rom AEDs  to  o f f i ce  desks .  They  a re
no t  so le l y  focused  on  med ica l  o r  l i f e -sav ing  equ ipmen t .  (Hun t  O f f i ce ,
n .d . ) .  

Flashpoin t  Systems
F lashpo in t  i s  an  I r i sh  company  tha t  spec ia l i ses  i n  l i f e -sav ing  equ ipmen t .
The i r  p roduc t  range  i s  ve ry  s im i la r  t o  tha t  o f  Med iso l .  They  p romote  the
fac t  t ha t  t he i r  p ro fess iona l  exper ience  in  the  Emergency  Serv i ces  and
Sourc ing  sec to r  Wor ldw ide  b r ings  the i r  cus tomers  the  bes t  p roduc ts .  The
owner  o f  t he  company  has  spen t  ove r  12  Years  Sourc ing  Qua l i t y  EMS
Produc ts  tha t  a re  va lue  fo r  money  and  sus ta inab le .
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The  Def ibshop
The  De f ibshop  i s  a  B r i t i sh  company  tha t  a l so  has  an  on l i ne  s to re  fo r  t he
Repub l i c  o f  I re land .  De f ibshop  i s  i ndependen t  o f  any  de f i b r i l l a to r
manu fac tu re r ,  wh ich  means  we  can  o f fe r  impar t i a l  adv i ce  ta i l o red  to  you r
f i nanc ia l  and  p rac t i ca l  requ i remen ts .  S ince  2005 ,  they  have  been
prov id ing  and  suppor t i ng  ou r  cus tomers  w i th  Au tomated  Ex te rna l
De f ib r i l l a to r  (AED)  so lu t i ons  ta i l o red  to  f i t  t he i r  needs .  They  work  w i th
peop le  a l l  ove r  the  UK and  I re land  to  ensu re  tha t  t hey  a re  equ ipped  to
save  l i ves .  They  have  se t  t he  s tandard  i n  the  i ndus t r y  by  p rov id ing  and
he lp ing  to  ma in ta in  tens  o f  t housands  o f  de f i b r i l l a to rs ,  as  we l l  as  a  w ide
range  o f  f i r s t  a id  and  sa fe ty  supp l i es ,  accesso r ies ,  med ica l  d iagnos t i c
equ ipmen t  and  na t iona l l y  acc red i ted  t ra in ing  to  tu rn  emp loyees  and
members  o f  commun i t i es  i n to  con f iden t  l i f esave rs .  (Thede f ibshop ,  n .d . ) .  

Ei remed
Es tab l i shed  in  1998  E i remed  supp l i es  a  fu l l  r ange  o f  Emergency  Med ica l ,
Sa fe ty  and  F i r s t  A id  Equ ipmen t  as  we l l  as  F i r s t  A id  and  Med ica l  T ra in ing
courses .  A l l  o f  t he i r  f i e ld  pe rsonne l  i nc lud ing  warehouse  opera t i ves  a re
p ro fess iona l  med ica l  p rac t i t i one rs  wh ich  a l l ows  them to  o f fe r  exper t
adv i ce  and  suppor t  on  the  l a tes t  range  o f  emergency  med ica l  equ ipmen t .
E i reMed  wh ich  i s  a  d i v i s ion  o f  t he  Sa fe ty -Tec  Group ,  p rov ides  f i r s t  a id
t ra in ing  cou rses  such  as  Occupa t iona l  F i r s t  A id ,  F i r s t  A id  Response  FAR
course ,  and  a  fu l l  r ange  o f  I r i sh  Hear t  Founda t ion  cou rses  such  as
Hear t save r  AED,  CPR fo r  Fami l y  &  F r iends  and  Bas ic  L i f e  Suppor t  f o r  t he
Hea l th  Care  P rov ide r .  BLS.  (E i remed ,  n .d . ) .  

Medguard  
Medguard  Hea l thca re  i s  an  I r i sh  fam i l y -owned  bus iness .  As  a  se rv i ce -
focused  company  they  have  become recogn ised  as  one  o f  I re land ' s
lead ing  who lesa le  and  re ta i l  supp l i e rs  o f  med ica l  dev i ces  and  consumab le
p roduc ts  d i s t r i bu t i ng  a l l  ove r  I re land .  As  a  peop le - focused  bus iness ,  t hey
be l i eve  i n  l ong  te rm bus iness  re la t i onsh ips  bu i l t  on  mu tua l  t rus t  and
re l i ab i l i t y .  (Medguard ,  n .d . ) .  
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SP Serv ices
On the  1s t  June ,  1989  SP Serv i ces  was  es tab l i shed  in  Wandswor th ,
Sou th  London .  The  evo lu t i on  o f  t he  company  in  the  f i r s t  18  mon ths  fa r
exceeded  expec ta t i ons  and  qu ick l y  ou tg rew the  o r ig ina l  p remises .  I t  was
dec ided  tha t  a  move  to  a  more  cen t ra l  l oca t i on  was  necessary  to
encompass  se rv i ce  to  a l l  o f  t he  va lued  cus tomers  i n  bo th  the  Nor th  and
Sou th  o f  Eng land ,  hence  the  re loca t i on  to  Te l fo rd ,  35  m i les  wes t  o f
B i rm ingham in  the  hear t  o f  t he  UK.  Over  the  pas t  +2  decades ,  t hey  have
con t inued  w i th  ou r  bus iness  expans ion  and  even  expanded  the i r
ope ra t i ons  to  the  Repub l i c  o f  I re land .  (SP  Serv i ces ,  n .d . ) .  
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I n  I re land ,  t he re  a re  no  spec i f i c  sec to rs  where  AEDs  a re  manda to ry  and
the re  i s  no  na t i ona l  l eg i s la t i on  regard ing  AEDs  in  I re land .  (Eu ropean
Emergency  Number  Assoc ia t i on ,  2019) .  I dea l l y ,  whereve r  the re  i s  an
occupa t iona l  f i r s t -a ide r (s )  i n  a  workp lace ,  p rov i s ion  o f  an  AED shou ld  be
cons ide red .  The  t ra in ing  o f  o the r  emp loyees  who  a re  no t  occupa t iona l
f i r s t -a ide rs  i n  the  use  o f  AEDs  i s  a l so  encouraged .  Whereas  i t  may  be
prac t i cab le  and  des i rab le  to  have  an  AED in  eve ry  workp lace ,  due  to  cos t
cons ide ra t i ons  i t  wou ld  be  un reasonab le  to  expec t  a l l  emp loye rs
(espec ia l l y  sma l l  and  med ium-s i zed  (Gu ide  to  the  Sa fe ty ,  Hea l th  and
Wel fa re  a t  Work  (Genera l  App l i ca t i on )  8  F i r s t -A id :Layou t  1  30 /11 /2007
15 :45  Page  8 )  en te rp r i ses  (SMEs) )  t o  have  one  on  the i r  p remises ,  even  i f
t he re  i s  an  occupa t iona l  f i r s t -a ide r  p resen t .  These  cos ts  no t  on l y  i nc lude
the  pu rchase  p r i ce  bu t  a l so  the  cos t  o f  ma in tenance  o f  t he  equ ipmen t  and
re f resher  t ra in ing  fo r  t hose  t ra ined  in  how to  use  AEDs .  However ,
d i f f e ren t  emp loye rs  a t  t he  same loca t i on ,  such  as  i n  shopp ing  cen t res
and  sma l l  bus iness  en te rp r i se  cen t res ,  where  re la t i ve l y  l a rge  numbers  o f
emp loyees  o r  o the r  pe rsons  a re  l i ke l y  to  be  hab i tua l l y  p resen t ,  m igh t  f i nd
i t  f eas ib le  to  co -opera te  i n  the  p rov i s ion  o f  sha red  AED equ ipmen t ,
t ra in ing  and  ass i s tance .  (Hea l th  and  Sa fe ty  Au tho r i t y ,  2007) .  

Buying  &  ins ta l l ing  AEDs/def ibr i l l a tors  in  pub l ic  p laces
•  There  a re  no  regu la t i ons  as  to  who  can  buy  and  ins ta l l  an  AED.
•  There  a re  no  spec i f i c  requ i remen ts  rega rd ing  the  fea tu res  o f  t he  AED.
•  Regu la t i ons  fo r  AEDs  a re  the  same fo r  bo th  pub l i c  and  p r i va te  p laces .  

Repor t ing  the  locat ion  o f  AEDs/def ibr i l l a tors  and  mapping
•  I t  i s  no t  ob l i ga to ry  to  repo r t  AEDs  to  an  au tho r i t y .
•  AEDs  a re  mapped  fo r  emergency  se rv i ces  a f te r  be ing  reg i s te red
(vo lun ta r i l y )  w i th  the  Na t iona l  Ambu lance  Con t ro l  Room.  
-  The  reg i s te r  i s  no t  comp le te  and  work  i s  i n  the  p rocess  to  deve lop  i t .
-  The  reg i s te r  i s  no t  access ib le  by  the  genera l  pub l i c .  
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The  IRFU ( I r i sh  Rugby  Foo tba l l  Un ion )  s t rong ly  advoca tes  tha t  each
c lub /schoo l  shou ld  ensu re  tha t  a  fu l l y  ope ra t i ona l  AED i s  ava i l ab le  a t  t he
p i t ch  s ide  fo r  eve ry  game and  t ra in ing  sess ion .  C lubs /schoo ls  need  to
cons ide r  hav ing  an  AED ava i l ab le  i n  the i r  p remises  fo r  even ts / func t i ons .
Fu r the rmore ,  t hose  who  may  be  ca l l ed  upon  to  use  the  dev i ce  i n  an
emergency  shou ld  be  p roper l y  t ra ined  and  ce r t i f i ed  i n  i t s  use .  ( IRFU,
2021) .  

Fo rmer  M in i s te r  f o r  Hea l th  James  Re i l l y  commiss ioned  the  au tho r i t y  t o
under take  a  hea l th  techno logy  assessmen t  o f  de f i b r i l l a to rs  a f te r
accep t ing  the  p r inc ip le  o f  a  B i l l  pub l i shed  by  i ndependen t  sena to r  Fe rga l
Qu inn .  The  Pub l i c  Hea l th  (Ava i l ab i l i t y  o f  De f ib r i l l a to rs )  B i l l  2013  requ i res
the  owners  o f  43 ,000  p remises  to  i ns ta l l  a  de f i b r i l l a to r ;  among  the
des igna ted  p laces  a re  hosp i ta l s ,  shops ,  chu rches ,  pub l i c  bu i l d ings ,  pubs
and  spor t s  c lubs .
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There  i s  ve ry  l i t t l e  ava i l ab i l i t y  o f  AED se rv i ce  con t rac ts  i n  I re land .
Ins tead ,  an  AED check l i s t  i s  used  and  eva lua ted  by  des igna ted
personne l .  See  be low fo r  an  examp le .
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A v a i l a b i l i t y  o f  A E D  s e r v i c e
c o n t r a c t s  i n  I r e l a n d

AED check l i s t  f rom PHECC ( (P re -Hosp i ta l  Emergency  Care  Counc i l ,  n .d . )

Where  an  AED i s  l oca ted  i ns ide  a  bu i l d ing  i t  i s  impor tan t  t ha t  a l l
r esponders  use  i t  i n  t he  same way .  There fo re ,  one  shou ld  have  c lea r ,
wr i t t en  gu ide l i nes  as  to  how the  emergency  response  sys tem w i l l  wo rk .
Th is  he lps  to  ensu re  tha t  responders  a re  c lea r  as  to  the i r  respons ib i l i t i es
and  how they  a re  expec ted  to  respond  to  an  i nc iden t .

7



The  AED shou ld  be  checked  regu la r l y  to  ensu re  i t  i s  i n  work ing  o rde r  and
ready  fo r  use .  One  may  w ish  to  wr i t e  you r  own  AED check l i s t  s im i la r  t o
th i s  samp le  l i s t  deve loped  by  the  P re -Hosp i ta l  Emergency  Care  Counc i l
(PHECC) .  The  use r  manua l  supp l i ed  w i th  the  de f i b r i l l a to r  p rov ides
impor tan t  i n fo rma t ion  f rom the  manu fac tu re r  abou t  i t s  use  and
ma in tenance .  A  de f i b r i l l a to r ,  l i ke  a l l  med ica l  equ ipmen t ,  mus t  be  used
and  ma in ta ined  in  acco rdance  w i th  the  gu idance  g i ven  by  the
manu fac tu re r .  A  copy  o f  t he  manua l  shou ld  be  s to red  w i th  the  de f i b r i l l a to r
and  be  a lways  access ib le .  Make  su re  you  unders tand  a l l  t he  i n fo rma t ion
con ta ined  in  the  manua l  and  any  se rv i c ing  o r  ma in tenance  requ i red .  I f  i n
doub t ,  con tac t  t he  manu fac tu re r  o r  t he i r  l oca l  d i s t r i bu to r .  A  ma in tenance
p lan  and  schedu le  shou ld  be  pu t  i n  p lace .  The  ma in tenance  p lan  mus t
a l so  cons ide r  a l l  accesso r ies  (pads ,  ba t te ry  pack ,  e lec t rodes ,  e t c . )  used
w i th  the  de f i b r i l l a to r .  The  p lan  shou ld  a l so  i den t i f y  t he  d i f f e ren t
cond i t i ons  o f  use  tha t  app ly  to  the  accessor ies ,  such  as  the i r  she l f  l i f e  o r
whe the r  they  a re  s ing le -use  on ly .  The  ma in tenance  schedu le  shou ld
de ta i l  t he  i n te rva l s  a t  wh ich  checks  shou ld  be  comp le ted  on  the  dev i ce
and  i t s  accesso r ies  as  ou t l i ned  in  the  manu fac tu re r ’ s  i ns t ruc t i ons  and
cons ide r ing  the  env i ronmen t  o f  use .  A  reco rd  shou ld  be  kep t  o f  t he
regu la r  ma in tenance  checks  comp le ted  as  pa r t  o f  t he  schedu le .  Ensure
tha t  a l l  accesso r ies  a re  compa t ib le  w i th  the  de f i b r i l l a to r  mode l .  
I f  a  de f i b r i l l a to r  poses  a  r i sk  to  the  hea l th  and  sa fe ty  o f  t he  pa t i en t ,
p lease  repor t  t he  p rob lem to  the  manu fac tu re r  and  to  the  HPRA.  any
unexpec ted  p rob lem o r  ma l func t i on  tha t  may  a f fec t  t he  pa t i en t ’ s  hea l th  o r
cause  o r  con t r i bu te  to  an  i n ju ry  shou ld  be  repor ted .  Fo r  examp le ,  f a i l u re
o f  t he  s ta tus  i nd i ca to r  on  the  dev i ce  to  a le r t  t ha t  t he  dev i ce  i s  no t
opera t i ng  when  in  use .  I nc iden ts  can  be  repor ted  to  the  HPRA by  f i l l i ng  i n
the i r  on l i ne  use r  repo r t  f o rm on  www.hpra . i e .  (HPRA,  2021) .  
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Dev ices  fo r  use  by  un i fo rmed  f i r s t  responders  such  as  the  Garda
Síochána  o r  f i r e  se rv i ce .
Dev ices  pos i t i oned  in  pub l i c  bu i l d ings  and  communa l  a reas  (e .g .
shopp ing  cen t res ,  spo r t s  c lubs ,  open  pub l i c  spaces )  i n tended  fo r
emergency  use  by  any  member  o f  t he  pub l i c .

The  HPRA requests  owners  to  check  def ibr i l l a tors
The  HPRA reques ts  owners  o f  AEDs  to  u rgen t l y  check  tha t  t he
recommended  sa fe ty  and  ma in tenance  upda tes  on  the i r  dev i ce  have  been
under taken .  Mos t  impor tan t l y ,  t he  HPRA s t resses  tha t  i f  an  upda te  o r
o the r  ac t i on  i s  i den t i f i ed  and  commun ica ted  by  the  manu fac tu re r  to  the
owner ,  t h rough  the  pub l i ca t i on  and  d i s t r i bu t i on  o f  wha t  i s  ca l l ed  a  f i e ld
sa fe ty  no t i ce  (FSN) ,  t hen  th i s  shou ld  be  under taken  immed ia te l y .
O the rw ise ,  t he  AED may  no t  work  p roper l y  when  i t  i s  needed .
Manu fac tu re rs  a re  ob l i ged  to  con t inuous ly  mon i to r  t he i r  dev i ces  and
th rough  th i s  marke t  su rve i l l ance ,  t hey  have  iden t i f i ed  co r rec t i ve  ac t i ons ,
commun ica ted  th rough  an  FSN,  wh ich  i s  requ i red  to  ensu re  the  con t inued
sa fe  use  o f  t he i r  AEDs . (HPRA,  n .d . ) .  

The  I r ish  Red  Cross  checks  publ ic  AED’s  for  f ree .
There  a re  an  es t ima ted  8 ,000  -  10 ,000  Pub l i c  Access  De f ib r i l l a to rs  (a l so
known as  Au tomated  Ex te rna l  De f ib r i l l a to r  o r  AEDs)  i n  I re land .  Bu t  t he re
i s  ev idence  tha t  some a re  no t  be ing  checked  regu la r l y  and  the re fo re  may
no t  be  work ing .  A  s tudy  by  the  Hea l th  In fo rma t ion  and  Qua l i t y  Assu rance
Au tho r i t y  (H iqa )  f ound  ins tances  o f  ba t te ry  fa i l u re  and  inaccess ib le
loca t i on  o f  de f i bs .
Tha t ' s  why  the  111  Un i t s  o f  t he  I r i sh  Red  Cross  a re  o f fe r i ng  f ree  de f i b
tes t i ng  to  any  no t - fo r -p ro f i t  o rgan isa t i on .  
 
Pub l i c  Access  De f ib r i l l a to rs  a re  AEDs  p laced  in  s t ra teg i c  l oca t i ons  i n  the
commun i t y  fo r  pub l i c  use  i n  the  even t  o f  Sudden  Card iac  A r res t .  Desp i te
the  name,  many  de f ibs  a re  i n  fac t  l oca ted  i n  spo r t s  c lubs  and  o the r
p laces  no t ,  s t r i c t l y  speak ing ,  access ib le  to  the  genera l  pub l i c .
A  de f i b r i l l a to r  used  by  a  t ra ined  pe rson  inc reases  the  su rv i va l  ra te  f rom
Sudden  Card iac  A r res t  by  50% i f  CPR and  de f ib r i l l a t i on  occu r  w i th in  the
f i r s t  f ou r  m inu tes  o f  t he  i nc iden t .  Su rv i va l  ra tes  d im in i sh  a t  a  ra te  o f  7  –
10  pe r  cen t  f o r  eve ry  m inu te  the rea f te r .
There  a re  th ree  ma in  t ypes  o f  Pub l i c  Access  De f ib r i l l a to rs :  
 
1 .

2 .

 3 .  Dev ices  he ld  by  vo lun tee r  Commun i t y  F i r s t  Responder  g roups  ( I r i sh       
Red  Cross ,  n .d . ) .  
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Accord ing  to  the  2018  annua l  repo r t  f rom the  Ou t  o f  Hosp i ta l  Card iac
Ar res t  Reg is te r  (OHCAR) ,  wh ich  co l l ec ts  i n fo rma t ion  on  the  number  o f
and  ou tcomes  fo r  peop le  who  su f fe r  a  ca rd iac  a r res t  ou ts ide  o f  a  hosp i ta l
se t t i ng ,  be tween  2012  and  2018 ,  the re  was  a  21  pe r  cen t  i nc rease  in
bys tander  CPR and  a  9  pe r  cen t  i nc rease  in  bys tander  de f i b r i l l a t i on .  
I n  2018  the  ra te  o f  bys tander  CPR in  I re land  was  81  pe r  cen t  up  f rom 60
per  cen t  i n  2012  and  the  ra te  o f  bys tander  de f i b r i l l a t i on  was  22  pe r  cen t
up  f rom jus t  9  pe r  cen t  i n  2012 .

The  repor t ,  wh ich  was  recen t l y  pub l i shed  by  the  Na t iona l  Ambu lance
Serv i ce  (NAS) ,  a l so  found  tha t  wh i l e  the  ove ra l l  pe rcen tage  o f  peop le
who  su rv i ve  an  ou t  o f  hosp i ta l  ca rd iac  a r res t  has  rema ined  s tab le ,  t he
to ta l  number  o f  su rv i vo rs  i nc reased  f rom 152  in  2017  to  176  in  2018 .
Overa l l ,  a  to ta l  o f  2 ,442  ou t -o f -hosp i ta l  ca rd iac  a r res t  i nc iden ts  were
reco rded  by  the  OHCAR in  2018  and  o f  t hese ,  71  pe r  cen t  occu r red  i n  an
u rban  a rea .  Two- th i rds  o r  67  pe r  cen t  were  ma le  and  wh i l e  the  ave rage
age  was  67 ,  pa t i en ts  ranged  in  age  f rom less  than  one  to  100  yea rs  o ld .
A  h ighe r  p ropor t i on  o f  cases  i n  ru ra l  a reas  rece ived  bys tander  CPR
compared  to  u rban  a reas  a t  82  pe r  cen t  ve rsus  71  pe r  cen t  respec t i ve l y .
In  l i ne  w i th  p rev ious  yea rs  the  ma jo r i t y  o r  68  pe r  cen t  o f  ca rd iac  a r res ts
tha t  occu r red  ou ts ide  a  hosp i ta l  happened  in  the  home and  in  the  vas t
ma jo r i t y  o f  cases  o r  81  pe r  cen t ,  a  bys tander  a t tempted  CPR in  an  e f fo r t
t o  save  a  l i f e .

In  re la t i on  to  the  cause  o f  t he  ca rd iac  a r res t ,  t he  repor t  f ound  tha t  i n  the
ma jo r i t y  o r  85  pe r  cen t  t he re  was  a  med ica l  reason  tha t  caused  the  hear t
to  s top ,  wh i l e  a  sma l l  p ropor t i on  o f  cases  were  due  to  non-med ica l
causes  such  as  t rauma,  chok ing ,  d rug  ove rdose  o r  d rown ing .
Pa t ien ts  w i th  a  p resumed med ica l  cause  fo r  t he i r  co l l apse  were
s ign i f i can t l y  o lde r  than  a l l  t hose  who  su f fe red  a  ca rd iac  a r res t  due  to
o the r  reasons  (70  yea rs  ve rsus  44  respec t i ve l y ) .

The  HSE Sou th  A rea  repor ted  the  h ighes t  i nc idence  o f  ou t  o f  hosp i ta l
ca rd iac  a r res t  a t  59  pe r  100 ,000  peop le .  
Overa l l ,  t he re  were  2 ,564  ou t -o f -hosp i ta l  ca rd iac  a r res ts  reco rded  by
OHCAR in  2019  and  more  than  ha l f  o f  t hese  o r  69  pe r  cen t  occu r red  i n  an
u rban  a rea .
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The  vas t  ma jo r i t y  o f  t hese  ca rd iac  a r res ts  o r  86  pe r  cen t  had  a  p resumed
med ica l  cause  tha t  caused  the  hear t  t o  s top  bea t ing  wh i l e  a  sma l l
p ropor t i on  o f  cases  were  due  to  non-med ica l  causes  such  as  t rauma,
chok ing ,  d rug  ove rdose  o r  d rown ing .  The  repor t  a l so  found  tha t  68  pe r
cen t  o f  t hese  ca rd iac  a r res ts  happened  in  the  home w i th  67  pe r  cen t
occu r r i ng  i n  men  and  the  med ian  age  was  68 .  I t  f ound  tha t  18  pe r  cen t  o f
pa t i en ts  who  co l l apsed  in  a  pub l i c  l oca t i on  su rv i ved ,  compared  to  4  pe r
cen t  o f  pa t i en ts  who  co l l apsed  in  a  p r i va te  l oca t i on .  The  2019  OHCAR
repor t  f ound  tha t  ca rd iac  a r res t  pa t i en ts  ranged  in  age  f rom less  than  one
to  103  yea rs  o f  age  w i th  women be ing  more  l i ke l y  to  co l l apse  in  a  p r i va te
se t t i ng  i . e .  a t  home o r  i n  a  res iden t ia l  se t t i ng  l i ke  a  nu rs ing  home.  Wh i le
the  ma jo r i t y  o f  ca rd iac  a r res ts  occu r  i n  o lde r  age  g roups ,  8  pe r  cen t  o f
ca rd iac  a r res ts  repo r ted  by  OHCAR occu r red  i n  2019  were  i n  pa t i en ts
under  the  age  o f  35 .  O f  these ,  46  pe r  cen t  were  caused  by  a  p resumed
med ica l  reason ,  12  pe r  cen t  were  caused  by  t rauma ( road  t ra f f i c
acc iden t ,  gunsho t ,  s tabb ing ,  c rush  in ju r i es  o r  f a l l ) ,  19  pe r  cen t  o f  cases
resu l ted  f rom a  d rug  ove rdose .  More  than  one  in  10  o r  11  pe r  cen t  o f
ca rd iac  a r res ts  i n  th i s  age  g roup  were  i n i t i a l l y  shockab le  and  9 .5  pe r  cen t
o r  20  su rv i ved  hosp i ta l  d i scharge .  Th is  i s  a  s ign i f i can t  i nc rease  in  the
2018  f i gu re  where  5  pe r  cen t  o r  11  i n  th i s  cohor t  su rv i ved  acco rd ing  to
OCHAR.

In  re la t i on  to  de f i b r i l l a t i on ,  t he  repor t  f ound  tha t  de f i b r i l l a t i on  was
a t tempted  in  25  pe r  cen t  o f  cases  (187)  be fo re  the  a r r i va l  o f  t he
emergency  se rv i ces .  Members  o f  t he  pub l i c  used  the  de f i b r i l l a to r  t o
de l i ve r  the  f i r s t  shock  to  the  pa t i en t  i n  23  pe r  cen t  o f  cases ,  doc to rs  i n  18
per  cen t  o f  cases ,  someone  who  was  t ra ined  in  Bas ic  L i f e  Suppor t  (BLS)
o r  a  t ra ined  Card iac  F i r s t  Responder  17  pe r  cen t ,  member  o f  t he  l oca l  f i r e
se rv i ces  12  pe r  cen t ,  vo lun ta ry  se rv i ces  12  pe r  cen t ,  nu rses  and  “o the rs ”
i nc lud ing  occupa t iona l  f i r s t  a ide rs  and  members  o f  An  Garda  S íochána  7
per  cen t .  The  repor t  a l so  found  tha t  a lmos t  ha l f  o f  t he  pa t i en ts  who
surv i ved  a  ca rd iac  a r res t  o r  49  pe r  cen t ,  rece ived  de f ib r i l l a t i on  be fo re  the
ambu lance  a r r i ved .  ( I r i sh  Hear t  Founda t ion ,  2019)  
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I n  I re land ,  t he re  i s  an  80% bys tander  CPR ra te .  
Hear t  d i sease  i s  the  mos t  common cause  o f  dea th  i n  I re land .
6 ,000  peop le  have  hear t  a t tacks  i n  I re land  each  yea r  bu t  many  o f
these  can  be  p reven ted .
I r i sh  women a re  7  t imes  more  l i ke l y  to  d ie  f rom ca rd iovascu la r /hea r t
d i sease  than  f rom b reas t  cancer .
Up  to  80% o f  a l l  hea r t  d i sease  i s  p reven tab le  th rough  l i f es ty le  change
and  mod i f y ing  the  r i sk  fac to rs  assoc ia ted  w i th  hear t  d i sease .  (C ro i ,
n .d . )  

Quick  fac ts
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Anybody  can  use  an  AED;  the  C iv i l  L iab i l i t y  Ac t  o f  2011  p ro tec ts  those
who  ass i s t  i n  an  emergency .
Everyone  i s  encouraged  to  under take  a  CPR course .

CPR t ra in ing  i s  manda to ry  fo r  a l l  pha rmac is t s  w ish ing  to  supp ly  and
admin i s te r  ce r ta in  med ic ines  to  bo th  adu l t s  and  ch i l d ren  i n  an
emergency  s i t ua t i on ,  as  we l l  as  spec i f i c  vacc ines .   
There  i s  d i spa tch -ass i s ted  CPR in  I re land  wh ich  i s  when  rescuers
per fo rm CPR under  te lephone  gu idance  f rom t ra ined  d i spa tche rs .  and
even  the  un t ra ined  a re  encouraged  to  s ta r t  CPR and  use  an  AED i f
one  i s  nea rby .  

Quick  fac ts

There  a re  regu la t i ons  and  p rov i s ions  fo r  f i r s t -a id .  
Regula t ion  165:prov is ions  for  f i rs t  a id
An emp loye r  sha l l— 
p rov ide  and  ma in ta in  su i tab l y  marked  and  eas i l y  access ib le  f i r s t -a id
equ ipmen t ,  as  i s  adequa te  and  approp r ia te  i n  the  c i r cums tances  fo r
enab l i ng  f i r s t -a id  to  be  g i ven  to  pe rsons  a t  eve ry  p lace  where  work ing
cond i t i ons  requ i re  i t ,  a t  a  p lace  o f  work  under  the  emp loye r ’ s  con t ro l ,
D i f f e ren t  work  ac t i v i t i es  i nvo l ve  d i f f e ren t  haza rds  and ,  the re fo re ,  d i f f e ren t
f i r s t -a id  equ ipmen t  i s  necessary .  Some p laces  o f  work  (e .g .  o f f i ces ,
l i b ra r ies )  have  re la t i ve l y  l ow  hazards  whereas  o the rs  (e .g .  f ac to r ies ,
cons t ruc t i on  s i t es )  o f ten  have  a  g rea te r  deg ree  o f  haza rd  o r  spec i f i c
hazards .  Requ i remen ts  w i l l ,  t he re fo re ,  depend  on  seve ra l  f ac to rs
inc lud ing  the  s i ze  o f  t he  under tak ing ,  t he  numbers  emp loyed ,  the  hazards
a r i s ing ,  access  to  med ica l  se rv i ces ,  d i spe rsa l  o f  emp loyees ,  emp loyees
work ing  away  f rom the i r  emp loye r ’ s  p remises  and  worke rs  i n  i so la ted
loca t ions .
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Superv is ion  o f  f i rs t -a id  equ ipment  and  suppl ies
An emp loye r  sha l l -  
des igna te  a t  each  p lace  o f  work  under  the  emp loye r ’ s  con t ro l  t he  number
o f  occupa t iona l  f i r s t -a ide rs  as  i s  necessary  to  g i ve  f i r s t -a id  a t  t he  p lace
o f  work  concerned ,  
ensu re  tha t  t he  number  o f  occupa t iona l  f i r s t -a ide rs ,  t he i r  t ra in ing  and  the
equ ipmen t  ava i l ab le  to  them i s  adequa te ,  t ak ing  i n to  accoun t  o f  t he  s i ze
o r  haza rds ,  o r  bo th ,  o f  each  such  p lace  o f  work ,  and  In  workp laces  where
the re  a re  occupa t iona l  f i r s t -a ide rs ,  f i r s t -a id  boxes  and  k i t s  shou ld  be
under  the i r  con t ro l .  O the rw ise ,  t hey  shou ld  be  under  the  con t ro l  o f  a
respons ib le  pe rson  named  in  the  sa fe ty  s ta temen t .  

Regula t ion  166:  F i rs t -a id  rooms
An emp loye r  sha l l  p rov ide— 
 one  o r ,  as  approp r ia te ,  more  f i r s t -a id  rooms  a t  eve ry  p lace  o f  work  under
the  emp loye r ’ s  con t ro l  where  the  s i ze  o f  t he  under tak ing ,  t he  t ype  and
sca le  o f  ac t i v i t y  be ing  ca r r i ed  ou t  and  the  f requency  o f  acc iden ts  so
requ i re  
A l l  p laces  o f  work  mus t  have  one  o r  more  f i r s t -a id  rooms  i f  t he  r i sk
assessmen t  under taken  fo r  t he  sa fe ty  s ta temen t  shows  i t  necessary
based  on  the  fo l l ow ing  c r i t e r i a :  
(a )  S i ze  o f  t he  p remises  
(b )  Type  o f  ac t i v i t y  be ing  ca r r i ed  ou t  
( c )  F requency  o f  acc iden ts  a r i s ing  
(d )  Ex i s tence  o f  spec ia l  haza rds  
(e )  D is tance  f rom the  neares t  app rop r ia te  med ica l  f ac i l i t y .
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ww.eTenders .gov . ie

I t  has  been  deve loped  as  pa r t  o f  t he  I r i sh  Governmen t ' s  S t ra tegy  fo r  t he
Imp lemen ta t i on  o f  eProcu remen t  i n  the  I r i sh  Pub l i c  Sec to r .  The  s i t e  i s
des igned  to  be  a  cen t ra l  f ac i l i t y  f o r  a l l  pub l i c  sec to r  con t rac t i ng
au tho r i t i es  to  adve r t i se  p rocu remen t  oppor tun i t i es  and  award  no t i ces .
The  s i t e  i s  managed  by  The  Of f i ce  o f  Governmen t  P rocu remen t  (OGP) .
The  OGP se ts  the  po l i cy  on  con ten t  and  func t i ona l i t y  o f  t he  s i t e  however
day  to  day  management  and  ma in tenance ,  as  we l l  as  deve lopmen t ,  o f  t he
s i te  has  been  ou tsou rced  to  a  p r i va te  company ,  EU-Supp ly .

The  s i t e  d i sp lays ,  on  a  da i l y  bas i s ,  a l l  I r i sh  pub l i c  sec to r  p rocu remen t
oppor tun i t i es  cu r ren t l y  be ing  adver t i sed  i n  the  O f f i c i a l  Jou rna l  o f  t he
European  Un ion  (OJEU) ,  as  we l l  as  o the r  l ower -va lue  con t rac ts  up loaded
to  the  s i t e  f rom award ing  au tho r i t i es .  A t  any  g i ven  t ime  i t  w i l l  con ta in  a l l
open  oppor tun i t i es  i n  the  fo rm o f  Tender  No t i ces ,  P r io r  I nd i ca t i ve  No t i ces
(P IN)  and  Con t rac t  Award  No t i ces  (CAN) .  I t  a l so  p rov ides  assoc ia ted
tender  documents  (where  ava i l ab le )  wh ich  can  be  down loaded  f rom the
s i te .

The  s i t e  has  the  func t i ona l i t y  t o  a l l ow  Award ing  Au tho r i t i es  to  pub l i sh
no t i ces  on  the  s i t e  wh ich  w i l l  t hen  be  sen t  t o  the  OJEU au tomat i ca l l y .
O the r  func t i ona l i t y  i nc ludes  a  fac i l i t y  f o r  conduc t ing  on l i ne  c la r i f i ca t i ons
v ia  a  Q&A fac i l i t y ;  on l i ne  submiss ion  o f  t enders ;  use r  and  no t i ce
management  fac i l i t i es  to  award ing  au tho r i t i es ;  ema i l  a le r t s  and  response
management  fac i l i t i es  to  supp l i e rs .  There  i s  a l so  comprehens ive  no t i ce
search  and  he lp  func t i ons .  www.eTenders .gov . i e  a l so  p rov ides
comprehens ive  i n fo rma t ion  on  p rocu remen t  ru les  and  gu ide l i nes .  These
inc lude  European  D i rec t i ves  and  Na t iona l  Gu ide l i nes  on  the  Pub l i c
Procu remen t  P rocess .

The  s i t e  o f fe rs  the  oppor tun i t y  to  w iden  the  ne t  o f  po ten t i a l  supp l i e rs  to
the  I r i sh  Pub l i c  Sec to r .  There  i s  no  cha rge  to  con t rac t i ng  au tho r i t i es  o r
supp l i e rs  fo r  t h i s  se rv i ce .  The  eTenders  s i t e  i s  a l so  f ree l y  ava i l ab le  fo r
use  by  the  pub l i c  t o  v iew  tender  no t i ces  pub l i shed  by  Pub l i c  Con t rac t i ng
Au tho r i t i es .
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where  a  Reques t  f o r  Tender  (RFT)  has  been  pub l i shed ;
the  supp l i e r  mus t  have  reg i s te red  an  i n te res t  i n  a  spec i f i c  l i ve  tender
p rocess ;
the  supp l i e r  has  sough t  answers  to  the i r  que r ies  th rough  the  no rma l
c la r i f i ca t i on  p rocess  w i th  the  Con t rac t i ng  Au tho r i t y ;  and
where  the  supp l i e r  i s  no t  sa t i s f i ed  w i th  the  response  f rom the
con t rac t i ng  au tho r i t y

Tender  Adv isory  Serv ice
The  Tender  Adv iso ry  Serv i ce  (TAS)  was  es tab l i shed  by  the  O f f i ce  o f
Governmen t  P rocu remen t  (OGP)  i n  consu l ta t i on  w i th  SME s takeho lde rs ,
to  address  concerns  i n  re la t i on  to  pe rce i ved  ba r r i e rs  fo r  SMEs  in
compe t ing  fo r  t ender  oppor tun i t i es .  TAS i s  an  i n fo rma l  ou t l e t ,  p rov ided
f ree  o f  cha rge ,  t o  supp l i e rs  i n  o rde r  to  ra i se  concerns  i n  re la t i on  to  a  l i ve
tender  p rocess  ca r r i ed  ou t  by  the  OGP o r  o the r  pub l i c  sec to r  con t rac t i ng
bod ies .
TAS can  be  used  by  i nd i v idua ls  and  compan ies  i n  the  fo l l ow ing
c i r cums tances :

Moving  f rom paper  ESPD form to  the  e lec t ron ic  vers ion  on  eTenders
(eESPD)
Elec t ron i c  tender ing  w i l l  be  a  European  requ i remen t  i n  the  near  fu tu re .
The  in teg ra ted  e lec t ron i c  ESPD se rv i ce  i s  now ava i l ab le  on  eTenders
wh ich  mee ts  the  requ i remen ts  o f  Eu ropean  leg i s la t i on  and  w i l l  r ep lace
the  paper  ESPD.  The  eESPD w i l l  a l l ow  buyers  to  i ssue  an  ESPD reques t
fo rm as  pa r t  o f  an  above- th resho ld  (OJEU)  p rocedure  and  enab le
supp l i e rs  to  submi t  an  ESPD response .  
The  Dynamic  Purchas ing  (DPS)  se rv i ce  i s  now ava i l ab le  on  eTenders  fo r
a l l  con t rac t i ng  au tho r i t i es .  Dynamic  Purchas ing  i s  a  comp le te l y  e lec t ron i c
p rocess  tha t  may  be  es tab l i shed  by  a  con t rac t i ng  au tho r i t y  t o  pu rchase
common ly  used  goods ,  works  o r  se rv i ces  wh ich  a re  genera l l y  ava i l ab le  on
the  marke t .  The  DPS i s  a  two-s tage  p rocu remen t  p rocess .  F i r s t l y ,  t he
con t rac t i ng  au tho r i t y  can  se t  up  a  DPS qua l i f i ca t i on  us ing  the  e lec t ron i c
ESPD se rv i ce  and  c rea te  and  manage  DPS Tenders  a t  t he  second  s tage .
A l l  economic  opera to rs  who  mee t  the  se lec t i on  c r i t e r i a  a t  qua l i f i ca t i on  a re
admi t ted  on to  the  DPS Tender  s tage .  The  dynamic  na tu re  o f  t he  DPS
a l lows  supp l i e rs  to  app ly  to  j o in  a t  any  po in t  du r ing  the i r  l i f e t ime .
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Augus t  Bank  Ho l i day  >  Mon ,  2  Aug  2021

Oc tober  Bank  Ho l i day  >  Mon ,  25  Oc t  2021

Chr i s tmas  Day  >  Sa t ,  25  Dec  2021

St .  S tephen 's  Day  >  Sun ,  26  Dec  2021

New Year ' s  Day  >  Mon ,  3  Jan  2022

St .  Pa t r i ck ' s  Day  >  Thu ,  17  Mar  2022

Eas te r  Monday  >  Mon ,  18  Apr  2022

Ear l y  May  Bank  Ho l i day  >  Mon ,  2  May  2022

June  Bank  Ho l i day  >  Mon ,  6  Jun  2022

Augus t  Bank  Ho l i day  >  Mon ,  1  Aug  2022

Oc tober  Bank  Ho l i day  >  Mon ,  31  Oc t  2022

Chr i s tmas  Day  >  Sun ,  25  Dec  2022

St .  S tephen 's  Day  >  Mon ,  26  Dec  2022

Pub l i c  ho l i days  va ry  be tween  I re land  and  the  Ne the r lands .  Based  on
prev ious  exper ience ,  i t  i s  impor tan t  t o  remember  pub l i c  ho l i days  because
they  a f fec t  t he  number  o f  sa les  and  can  in te r rup t  impor tan t  d i scuss ions
be tween  Med iso l  and  c l i en ts .  Be low a re  the  fo l l ow ing  da tes  show ing  I r i sh
pub l i c  ho l i days  fo r  2021 ,  2022  and  2023 .

2021

2022
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New Year ' s  Day  >  Mon ,  2  Jan  2023

St .  Pa t r i ck ' s  Day  >  F r i ,  17  Mar  2023

Eas te r  Monday  >  Mon ,  10  Apr  2023

Ear l y  May  Bank  Ho l i day  >  Mon ,  1  May  2023

June  Bank  Ho l i day  >  Mon ,  5  Jun  2023

Augus t  Bank  Ho l i day  >  Mon ,  7  Aug  2023

Oc tober  Bank  Ho l i day  >  Mon ,  30  Oc t  2023

Chr i s tmas  Day  >  Mon ,  25  Dec  2023

St .  S tephen 's  Day  >  Tue ,  26  Dec  2023

2023
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Med iso l  does  no t  have  a  ve ry  s t rong  soc ia l  med ia  p resence  in  I re land .
Soc ia l  p la t fo rms  he lp  you  connec t  w i th  you r  cus tomers ,  i nc rease
awareness  abou t  you r  b rand ,  and  boos t  you r  l eads  and  sa les .  W i th  more
than  th ree  b i l l i on  peop le  a round  the  wor ld  us ing  soc ia l  med ia  eve ry
mon th ,  t he  use rs  and  engagement  on  ma jo r  p la t fo rms  jus t  keep
inc reas ing .  (Why Soc ia l  Med ia  I s  Impor tan t  f o r  Bus iness  Marke t i ng ,
2018) .  

To  i nc rease  Med iso l s  soc ia l  med ia  p resence ,  a  soc ia l  med ia  pos t
temp la te  has  been  c rea ted :
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Soc ia l  med ia  temp la te

Th is  temp la te  can  be  used  fo r  Facebook  and  Ins tag ram,  ed i ted  to  any
des ign ,  and  down loaded  fo r  f ree .  The  l i nk  to  th i s  temp la te  can  be  found
on  the  Soc ia l  Med ia  Page  on  Yammer .  
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Soc ia l  med ia  management  no t  on l y  he lps  you  w i th  manag ing  you r  soc ia l
ne twork ,  bo th  ou tgo ing  and  incoming  commun ica t i ons ,  bu t  a l so  a l l  o f  t he
o the r  aspec ts  o f  sma l l  bus iness  soc ia l  marke t i ng  more  e f f i c i en t l y .  I t
a l l ows  you  to  have  a  smoo th  and  work ing  p lan  as  to  how you  a re  go ing  to
pos t ,  respond  to  fo l l owers  and  fans  and  take  the  i n fo rma t ion  tha t  t he i r
i n te rac t i ons  p rov ide  so  tha t  you  can  use  i t  t o  make  you r  bus iness
be t te r .To  he lp  e f f i c i en t l y  manage  the  soc ia l  med ia  pages ,  a  soc ia l  med ia
ca lendar  shou ld  be  p repared  and  upda ted  f requen t l y  (e .g .  eve ry  two
months ) .  Be low i s  an  examp le :  
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CE-Tek  Med ica l .  (n .d . ) .  Abou t .  Re t r i eved  Apr i l  12 ,  2021 ,  f rom
ht tps : / /www.ce - tekmed . ie /abou t  

Eu ropean  Emergency  Number  Assoc ia t i on .  (2019 ,  Oc tober ) .  AED
Leg is la t i on .  h t tps : / / eena .o rg /documen t /aed - leg i s la t i on -documen t /

Hear t s  Sa fe ty  So lu t i ons .  (n .d . ) .  Abou t .  Hear t s .  Re t r i eved  June  3 ,
2021 ,  f rom h t tps : / /www.hear t s . i e /abou t /  

Hun t  O f f i ce .  (n .d . ) .  10  Reasons  to  Buy  F rom Hun to f f i ce . i e .  Re t r i eved
June  3 ,  2021 ,  f rom h t tps : / /www.hun to f f i ce . i e /why .h tm l  

Thede f ibshop .  (n .d . ) .  Abou t  Us .  Re t r i eved  June  3 ,  2021 ,  f rom
ht tps : / /www.de f ibshop .co .uk /abou t -us  

 E i remed .  (n .d . ) .  Abou t  Us .  Re t r i eved  June  3 ,  2021 ,  f rom
ht tps : / / e i remed . ie /abou t -us /  

 Medguard .  (n .d . ) .  Abou t  Us .  Re t r i eved  June  3 ,  2021 ,  f rom
ht tps : / /www.medguard . i e /abou t -us  

SP Serv i ces .  (n .d . ) .  Abou t  Us .  Re t r i eved  June  3 ,  2021 ,  f rom
ht tps : / /www.spserv i ces . i e /abou tus .php  

IRFU.  (2021) .  Gu ide l i nes  fo r  Adv iso ry  Ex te rna l  De f ib r i l l a to rs  (AEDs) .
h t tps : / /www.h igh f i e ld r f c . i e /Fo rms /Sa feRugby /SAFE%20Rugby%20AED
%20Gu ide l i nes .pd f  

Hea l th  and  Sa fe ty  Au tho r i t y .  (2007) .  Gu ide  to  the  Sa fe ty ,  Hea l th  and
Wel fa re  a t  Work  (Genera l  App l i ca t i on )  Regu la t i ons  2007 .
h t tps : / /www.hsa . ie /eng /Pub l i ca t i ons_and_Forms /Pub l i ca t i ons /Occupa t i
ona l_Hea l th /Gu ide l i nes_on_F i rs t_A id_a t_P laces_o f_Work_2008 .pd f  

C ro i .  (n .d . ) .  Wha t  i s  a  hea r t  a t tack?  Re t r i eved  June  4 ,  2021 ,  f rom
ht tps : / / c ro i . i e /hea l th /hea r t - cond i t i ons /hear t -
a t tack /# :~ : tex t=Hear t%20d isease%20 is%20 the%20mos t ,d i sease%20tha
n%20f rom%20breas t%20cancer .  

 Why  Soc ia l  Med ia  I s  Impor tan t  f o r  Bus iness  Marke t i ng .  (2018 ,  Augus t
9 ) .  Marke t i ng  Ins ide r  Group .
h t tps : / /marke t i ng ins ide rg roup .com/con ten t -marke t i ng /why -soc ia l -
med ia - i s - impor tan t - fo r -bus iness -marke t i ng /  

A  G U I D E  T O  I N F O R M  Y O U  O N  T H E  I R I S H  M A R K E T

J U N E  2 0 2 1

B I B L I O G R A P H Y

20

https://www.ce-tekmed.ie/about
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https://www.hsa.ie/eng/Publications_and_Forms/Publications/Occupational_Health/Guidelines_on_First_Aid_at_Places_of_Work_2008.pdf
https://croi.ie/health/heart-conditions/heart-attack/#:~:text=Heart%20disease%20is%20the%20most,disease%20than%20from%20breast%20cancer
https://marketinginsidergroup.com/content-marketing/why-social-media-is-important-for-business-marketing/


HPRA.  (2021) .  Au tomated  Ex te rna l  De f ib r i l l a to rs .
h t tp : / / i r i shhear t . i e /wp-con ten t /up loads /2017 /01 /hp ra_ex te rna l -
de f i b r i l l a to rs_web- f i na l .pd f  
HPRA.  (n .d . ) .  Automated  Ex te rna l  De f ib r i l l a to rs .  Re t r i eved  June  4 ,
2021 ,  f rom h t tp : / /www.hpra . i e /homepage /med ica l -dev i ces /spec ia l -
t op i cs /au tomated -ex te rna l -de f i b r i l l a to rs  

I r i sh  Red  Cross .  (n .d . ) .  Free  De f ib r i l l a to r  Check .  Re t r i eved  June  4 ,
2021 ,  f rom h t tps : / /www. redc ross . i e /p rog rammes-and-se rv i ces - in -
i re land / f ree -de f ib r i l l a to r - check /  
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