
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  
 

 

 

 

 

 

 



 

 
 

 

 



 

 
 

 

 

 

 

 

 

 

 

 

 



 

 
 



 

 
 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

  



 

 
 

 ............................................................................................................................................... 1 

 .................................................................................................................. 1 

 ....................................................................................................................... 1 

 ....................................................................................................... 1 

 ......................................................................... 2 

 .................................................................................................... 2 

 ...................................................................................................................................... 3 

 .............................................................................................................. 4 

 .................................................................................................................................. 4 

 ......................................................................................... 5 

 ................................................................................. 6 

 ......................................................................................................................................... 6 

 ........................................................................................................................................... 6 

 ..................................................................................................................................... 6 

 .......................................................................................................................................... 7 

 ......................................................................................................................... 7 

 ............................................................................................................................... 8 

 .................................................................................................... 9 

 .......................................................................................................................... 10 

 ................................................................................................... 11 

 ..................................................................................................... 11 

 ................................................................................................... 11 

 .............................................................................................................................. 12 

 ................................................................................................................ 13 

 ................................................................................................................... 13 

 ................................................................................................................. 13 

 ..................................................................................................... 13 

 ............................................................................................................. 14 

....................................................................................................................................... 15 

 ........................................................................................................................ 15 

 ....................................................................................................................... 16 

 ................................................................................................................. 16 

 ..................................................................................................................... 16 

 .................................................................................................... 17 



 

 
 

 ................................................................................................................................. 18 

 ......................................................................................................................... 18 

 ........................................................................................................................... 20 

 ............................................................................................................ 21 

 ............................................................................................................................................... 21 

 .................................................................................................... 22 

 ................................................................................................................................. 22 

 ......................................................................................................................... 22 

 ........................................................................................................................... 23 

 ......................................................................................................... 23 

 ................................................................................................................. 24 

 ............................................................................................................................... 24 

 ........................................................................................................................................... 25 

 .................................................................................................................................. 26 

 .......................................................................................................................................... 30 

 

 

 

 

 

 

 

 

 

 

 

  

  

 

 

 



 

1 
 



 

2 
 

 

 

 

 

 

 



 

3 
 

  



 

4 
 

• 

• 

• 

• 

• 



 

5 
 

• 

• 

• 

 

 

 

 

 

 

 



 

6 
 

 



 

7 
 

 



 

8 
 



 

9 
 

 

 

• 

• 

• 



 

10 
 



 

11 
 



 

12 
 

 

 

 

 

 

 



 

13 
 



 

14 
 



 

15 
 



 

16 
 

• 

• 

• 

• 

• 



 

17 
 

.  



 

18 
 



 

19 
 



 

20 
 



 

21 
 



 

22 
 



 

23 
 



 

24 
 



 

25 
 



 

26 
 



 

27 
 



 

28 
 



 

30 
 

Alblas, B. (2018). Fuel to Growth. Kruiningen. 

Baarda, B. (2014). Dit is onderzoek. Groningen/Houten: Noordhoff Uitgevers. 

Braake ter, P. (2014). Leerboek Business Intelligence. Den Haag: BIM Media B.V. 

Consulting, O. (2006). GEA in relatie tot andere stuurinstrumenten. Retrieved april 25, 2018, from 

researchgate: www.researchgate.net 

Gerritsen, R., Gervan van, E., & Jongh de, M. (2007). Lean Management. Alphen aan den Rijn, 

Nederland: Beaumont Quality Publications BV. 

Gudde, T. (2007). IMWR-cirkel. Retrieved april 26, 2018, from twynstragudde: 

www.twynstraguddekennisbank.nl 

Hicks, B. (2007). Lean information management: Understanding and eliminating waste. International 

journal of information managment(27), 233-249. 

Hines, P., Found, P., Griffiths, G., & Harrison, R. (2008). Staying Lean Thriving, not just surviving. 

Cardiff: Lean Enterprise Research Centre. Retrieved april 25, 2018 

Kern Pipan, P., Pavletic, D., & Sokovic, M. (2010, november)p. Quality improvement methodologies- 

PDCA cycle, RADAR Matrix, DMAIC and DFSS. Retrieved april 20, 2018, from Jamme: 

wwww.journalame.org 

Liker, K. (2004, december). Fourteen Management Principles From the World's Greatest 

Manufactures. Executive book summaries, 26(12), 1-8. 

Lodgaard, E., Gamme, I., & Aasland, E. (2013). Link Springer. Retrieved april 5, 2018, from Succes 

Factors for PDCA as Continuous Improvement Method in Product Development: 

www.link.springer.com 

Niewenhuis, M. (2008). Wat is een PDCA of Deming cirkel? Retrieved april 28, 2018, from The Art of 

Management: www.the-art.nl 

Norg, B. (2008). Effectiever besturen van programma's. Amersfoort: Universiteit Twente. 

Ons verhaal. (2018). Retrieved from Lamb Weston/Meijer: www.lambweston.eu 

Owens, D. (2006). PDCA at management level. Quality Progres, 104. Retrieved april 26, 2018 

Passionedgroup. (2016). Lean. Retrieved mei 6, 2018, from Passioned Group: www.pdcacyclus.nl 

Passionned group. (2016). pdcacyclus. Retrieved from 

https://www.pdcacyclus.nl/verbetermethoden/kwaliteitsmanagement/ 

Pearce, A., Pons, D., & Neitzert, T. (2018, januari 19). Implementing lean - Outcomes from SME case 

studies. Retrieved april 12, 2018, from Elsevier: www.elsevier.com 

Salentijn, W. (2017). Lean Six Sigma. Groningen, Groningen, Nederland: Noordhoff uitgevers. 

Sangpikul, A. (2017). Implementing academic service learning and the PDCA cycle in a marketing 

course: Contrubutions to three beneficiaries. Journal of Hospitality, Leisure, Sport & Tourism 

Education, 83-87. Retrieved april 15, 2018, from Elsevier. 



 

31 
 

Sebel, A. (2018, februari 27). Informatie voorziening LWM. (S. Splunder, Interviewer) 

Thijs, N., & Bouckaert, G. (2013). Een handboek voor kwaliteitsmanagement in de publieke sector obv 

een internationaal comparatieve studie. Retrieved from Kwaliteit in de overheid: 

www.books.google.nl 

Verhoeven, N. (2014). Wat is onderzoek? Den Haag: Boom Lemma uitgevers. 

Worley, J., & Doolen, T. (2006). The role of communication and management support in a lean 

manufacturing implementation. Managment Decision, 228-245. Retrieved mei 3, 2018 

 


