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 When I see/hear/think

 I feel...

 because I need/value/wish for...

 am I/are you willing to...?

When you see/hear/think...

do you feel...

because you need/value/wish for...?

are you willing to...?

youme

Observation

Request

Feeling

Need

Observation

Request

Feeling

Need
(clarity)  (empathy)

 1. Observation           1. Observation

 2. Feeling           2. Feeling

 3. Need            3. Need

 4. Request           4. Request

Model Connecting Communication

To get clear what is going on in me and 
(possibly) express this without blaming 
or judging 

Empathic listening to what is going 
on in you without hearing criticism 
or blame

Loving
Cordial, tender, 
compassionate, 
kind, gentle, warm

Engaged
Attentive, 
enchanted, 
captivated, 
fascinated, 
interested, 
intrigued, 
stimulated, 
curious 

Confident
Empowered, open, 
proud, determined, 
self-aware

Peaceful
Centered, 
equanim, 
happy, 
bright, 
calm, relaxed, 
relieved, 
at ease, 
calm, serene, 
quiet, 
satisfied, 
fulfilled

Grateful
Appriciative, 
thankful, 
touched, 
moved

Exhilarated
Ecstatic, blissful, 
passionate, 
cheerful, 
excited, radiant, 
exuberant, 
exasperated, 
delighted 

Hopeful
Encouraged, 
optimistic, 
expectant 

Cheerful
Happy, frivolous, 
amused, happy, 
elated 

Refreshed
Stimulated, fit, 
recovered, rested, 
rejuvenated, 
renewed, revived

Encouraged
Energetic, 
enthusiastic, 
animated, 
passionate, 
stimulated, lively, 
amazed, longing, 
surprised, 
amplified, 
wondered

Inspired
Impressed, 
amazed, 
astonished

Afraid 
Anxious, panicked, 
worried, appalled, 
on my guard, 
horrified, distressed, 
distrustful

Turbulence 
Alert, agitated, 
alarmed, 
startled, nervous, 
uncomfortable, 
upset, dismayed, 
discouraged, 
appalled, amazed, 
remodeled, horrified 

Absent 
Aloof, apathetic, left, 
cool, disinterested, 
indifferent, bored, 
alienated

Dislike 
Hateful, 
contemptuous, 
disgusted, hostile, 
disgusted

Confused
Ambivalent, 
hesitant, dismayed, 
insecure, 
perplexed, 
bewildered, lost, 
torn
 
Angry 
Furious, livid, 
outraged, enraged, 
vindictive 

Embarrassed
Uncomfortable, 
uneasy, ashamed, 
guilty, confused

Annoyed
Angry, frustrated, 
irritated, 
impatient, 
dissatisfied, 
disgruntled 

Tense
Grumpy, irritated, 
overwhelmed, 
restless, nervous
 
Tired 
Futile, empty, 
lethargic, sleepy, 
exhausted, 
depleted, 
defeated

Powerless 
Hopeless, 
helpless, 
despondent

Vulnerable
Sensitive, helpless, 
insecure, wobbly

Pain
Alone, remorseful, 
broken, tormented, 
hurt, miserable, 
distraught
 
Sad 
Saddened, 
melancholy, 
discouraged, 
unhappy, 
depressed, 
disappointed, 
distressed, 
desperate, sad
 
Desiring
Envious, yearning, 
jealous, nostalgic, 
craving

Feelings when needs are unmetFeelings when needs are met

Connecting communication 
contributes to a working and 
learning environment in which the 
needs and interests of everyone 
matter. 

Rotterdam University of Applied 
Sciences, Research Centre 
Innovations in Care
 
Information: 
s.jedeloo@hr.nl
Senior nursing faculty member, 
lecturer & trainer Connecting 
Communication 

Supported by the ‘Center for 
NonViolent Communication’ 
(www.cnvc.org) certified trainers at 
www.ai-opener.nl.

Faux-feelings 
Words like attacked, ignored, manipulated, etcetera reflect what you think the other 
person is doing to you, rather than what you really feel. These words are quickly 
perceived as an accusation.

rotterdamuas.com/spring

RequestEveryday Language

Connecting 
Communication

MEANING
Understanding,  
consciousness,  

contribution, creativity,  
effectiveness, recognition, 

awareness, growth, clarity, hope, 
learning, discovery, participation, 
skill, celebrating life, mourning, 

stimulation, challenge, being 
important, efficacy, willpower, 

self-expression, meaning

CONNECTION
Acceptance, affection, 

understanding and being 
understood, compassion, empathy, 

engaging, belonging, sense of 
community, intimacy, knowing and 

being known, love, closeness, support, 
respect/self-respect, cooperation, 

trust, safety, nutrition, appearance, 
appreciation, warmth, reciprocity, 

being heard, seeing and being 
seen

PLAY
Humor, 

lightness,  
fun

HONESTY
Presence, 

authenticity, 
integrity, self-

expression

AUTONOMY
Choice, 

independence, 
space, spontaneity, 

freedom

PHYSICAL 
WELL-BEING
Touch, shelter, 

movement, air, rest, 
sexuality, safety, 

fluids, food
PEACE

Convenience, 
harmony, 
wholeness, 

inspiration, order, 
beauty, connection

Needs

Engaged  
Working & 
Learning
Together

Other ways to say:

“I need ...”                                   or

Qualities of a request are: 

An action request is a ‘step forward’ to try 
to meet your/another’s needs:

• Do I want to agree with myself that I...?  
      (be here tomorrow at 5 pm)
• Are you willing to ...? (help me with this 
 work for lunch?)

“Do you need ...?”

Do you long for …?

For me, it’s about ...

I would love to experience....

For me, the essence is ...
Would you like ...?

Is … essential/crucial to you?

For you, it’s all about ...?

For me, … is important/valuable

Sometimes you want to check what’s 
going on in the other person first. This 
can be done by making a connection 
request:

• What’s it like for you to hear this?
• Do you recognize that?
• What does this evoke in you?
• What has stayed with you most of  
 what I just said?  

Connecting Communication-intention 
Central to connecting communication is the intention with which you connect with 
the other person.  The model is supportive. Being aware of what is going on with 
you and the other person contributes to connection and interpersonal and trust-
based relationships.

• specific
• positively worded (saying what do you want)
• doable
• in the present and as a question (yes/no are 

both fine as an answer).

1. Reactions

2. Learning

3. Behaviour

4. Results

CONTACT
Susan Jedeloo, Comenius Senior Fellow
email: s.jedeloo@hr.nl
website: QR-code

AIM
•	 Develop and implement educational Connecting Communication 
	 modules in the curricula of the Bachelor of Nursing degree 
	 program of the Rotterdam University of Applied Sciences. 
• 	 Provide training for teachers and clinical supervisors.
• 	 Improve transdisciplinaire communication & collaboration 
	 competenties.

METHODS
We build upon on our previous Connecting Communication training courses
pilots e.g.;
•	 a 12 hours elective with second year nursing students (n=22) and a 2 day’s 
	 training with clinical supervisors & teachers (n=9) both focused on Working 
	 on resilience with words that work;
• 	 a feasibility study among third years of the Bachelor of Nursing programme 
	 focused on Conflict or Connection1 (n=24).

The Kirkpatrick Model6 is used for evaluation and 
analyzing the results of the training and educational
programs at four levels (Figure 1).

data is gathered by:
•	 focusgroup discussions with stakeholders;
•	 analyzing participants educational assignments 
	 and reflections;
•	 pré an post intervention survey’s.

Figure 1. Kirkpatrick’s four-level training 
evaluation model

Awareness of mutual 
feelings/needs 

contributes (in my opinion) 
to better/safe 

communication 
(teacher)

I am better able to 
empathise with people 

and I don’t judge them quickly, 
I first try to ask myself why they 

react the way they do 
(female student, age 22, 

clinical placement 
in mental health care)

I now know better how to 
express my feelings and 

wishes in un pleasant 
situations

(female student, age 23, 
clinical placement in 

general hospital)

This course teaches you 
not only things to apply as a 

superviser, but especially as a
person, partner, friend... 

(clinical superviser)

1Bakker et al., 2022, NET,  
2Wacker & Dziobek, 2018, JOHP,  
3Nosek et al., 2014 JNEP,  
4Sears, 2010,  
5Taylor et al., 2020, NET,  
6 Kirkpatrick, 2013.

Central to Connecting Communications is the intention with which 
you connect with the other person. The model is supportive.

BACKGROUND
Our nursing students often do not experience a basis of equality and trust during their clinical 
placements, in their interactions with patients, clinical supervisors, or other healthcare 
professionals1,. Connecting or Nonviolent Communication 1-4, which focuses on interpersonel 
rather than job specific communication skills, may provide a common language and basic 
attitude to shape transdisciplinary communication skills and contribute to educationally safer
learning and working climates, vitality and mental health of students and healthcare 
professionals1-5.

SETTINGS
Connecting Communication requires specific skills, as well as reflection and practice at different levels 
of complexity2,3,6. We therefore implement Connecting Communication in three settings with an 
increasing degree of complexity of transdisciplinary communication involved (May 2022 - October 
2024). 

A. 	 Basic skills training for first-year nursing students.
B. 	 ‘Urban Health Program’ in which second-year health care students collaborate on solving 
	 realistic problems.
C. 	Clinical placements in year 2-4 of the nursing degree program.

• 	 Basic module for integration into the propaedeutic year of college.
• 	 Modules usable in more complex work situations such as internship environment and inter- and 
	 transdisciplinary education.
• 	 Support modules for professionalization of teachers and clinical supervisors, developed into a train-
	 the-trainer program.
• 	 International peer-reviewed publications.
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Connecting or Nonviolent Communication as a key to
effective transdisciplinary communication and collaboration
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