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Redesign      X X X X X X X X      
recommendations              X X X   
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Scale Median 
Global 27 
Efficiency 26 
Affect 30 
Helpfulness 26 
Control 29 
Learnability 21 
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 � 	�������� software responds to slowly� ?�����

-� ?����� not easy to restart after stop� 	��������

%/� ?�����
I keep having to go back to look 
at guides� 	��������

%(� ?�����
learning how to use new 
functions is difficult� 	��������

" � ?�����
the software hasn't always done 
what I'd expected� 	��������

""� ?�����
it's easy to move from one part 
of task to another� 	��������

")� ?�����
software behaves occasionally 
in way which can't be 
understood�

	��������

"4� 	�������� it's easy to see options at glance� ?�����
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I keep having to go back to look 
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learning how to use new 
functions is difficult� 	��������
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the software hasn't always done 
what I'd expected� 	��������
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it's easy to move from one part 
of task to another� 	��������

")� ?�����
software behaves occasionally 
in way which can't be 
understood�
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"4� 	�������� it's easy to see options at glance� ?�����
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