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interested in increasing the capacity of lecturers, educational support staff, 
and managers to accommodate rapid change.
f.w.jacobs@hhs.nl

Bart Lamboo has been interested in the human perspective from an 
early age: why do people do what they do? That he studied psychology 
made perfect sense. He is fascinated by the interface between technology 
and psychology. During his study he immersed himself in user-friendliness 
research. From the moment he worked as a lecturer in psychology for THUAS 
he started experimenting with blended learning. He was amazed about the 
many hurdles to really make progress. When the vacancy to do research 
on blended learning was posted, he did not hesitate for a second: this was 
something he wanted to contribute to.
bartlamboo@hotmail.com

Reinekke Lengelle is a writer, poet, teacher and academic. She has 
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recommendations for a smooth transition to their participation in society. 
She uses both quantitative and qualitative research methods. Karijn received 
her PhD from Michigan State University in the United States where she 
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dissertation on the assessment of information literacy skills. He is a senior 
lecturer and a member of the curriculum board in the Information and Security 
Management degree programme at THUAS. Jos is also a researcher in the 
field of media literacy for the Information, Technology and Society Research 
Group at THUAS. He is a member of the standing committee for the European 
Conference on Information Literacy. His publications are available on the HBO 
Knowledge Base and on NARCIS.
a.a.j.vanhelvoort

Ilona Lavèn is a learning & development advisor at The Hague Center for 
Teaching and Learning (HCTL). Her expertise is in career guidance, coaching, 
and team development. Her passion is bringing out the best in people and 
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